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loaded, empty, and shifted containers show that the comparison of plain gross moves per crane hour is not a very representative tool for comparison. Hence the handling of hatches and nonstan-dard cargo slows down crane production while, on the other hand, the shifting of containers is obviously a simple and speedy crane activity.
While these examples have demonstrated that the product of a terminal can be denned, they have also shown that different terminals will offer different products, dependent on the typical location and transportation characteristics. So, if productivity comparison between terminals is required, then the product characteristics should be examined as well.
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